At DTCS we will evaluate your current system and make
our recommendations in a jargon-free report. Our initial
consultation and site visit is undertaken free of charge.
Our recommendations will be based on where your
business is today and where you would like it to be in
five years time, suggesting developments that may be
beneficial in the future.

Regular health checks incorporated into our support
contracts will keep your IT system running at its
optimum performance.

If you require further information on how we can assist you
and your business please contact our Grantham office

Telephone (01476) 515742 Email support@dtcs.co.uk
or alternatively call your local Duncan & Toplis office.

Boston (01205) 310250 Newark (01636) 640321

Grantham (01476) 591200 Skegness (01754) 899899
Lincoln (01522) 507000 Sleaford (01529) 303773
Louth (01507) 604841 Spalding (01775) 766205
Melton Mowbray (01664) 561001  Stamford (01780) 750888
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Duncan & Toplis is registered to carry out audit work and regulated for a range of investment
business activities by the Institute of Chartered Accountants in England and Wales.
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“We take care of your computers so you
can take care of your business.”

m Do you have 100% confidence in your
backup systems?

m Is your network secure?

m Does your IT support follow strict
security and change management
controls?
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What makes DTCS different?

Above all we aim to build a strong relationship with
our clients and to enjoy working together. We apply
professional IT standards for businesses, ensuring
change management is implemented following strict
guidelines and data protection is never compromised.
We invest in our people ensuring that we are always at
the forefront of new technology which enables us to
provide our clients with good sound advice.

“Having Duncan & Toplis Computer Services
managing our IT infrastructure means we can
get on with running the business with the
confidence that our IT investments will be
well looked after.”

David Vidilini

Korbond Industries Ltd

“Our business demands IT systems which
work 24/7, 365 days of the year. DTCS have
provided QK Cold Stores (Marston) Ltd with
a full IT support solution for the past seven
years, including a major refresh of our servers
and network systems. DTCS have also
provided a 24 hour support service which
has been invaluable to our piece of mind.”

Suzanne Dawson
QK Cold Stores (Marston) Ltd

Services:

www.duntop.co.uk

Dedicated help desk for remote and on-site support

Server support with two hour emergency on-site
response

Systems monitoring of backups, security updates,
antivirus software and trend analysis

24/7 server support

Provision of hardware and software
Decommissioning of hardware and removal of data
Network upgrades, improvements and renewals
Security, backup and roadmap reports

Daily checks on backups and server systems
Disaster recovery planning

Cabling, optical, wireless and infrastructure upgrades
Training

Printer repairs




